PERFORMANCE MEASUREMENT TRACKING September 1998
Kansas City, KS

Residence
Measurement All CLECs SWBT
No. 31 # Trouble # 008 % 00S % Q0S
Reports <24 Hours | <24 Hours | <24 Hours
Oct-97 278 238 86.55% 90.82%
Nov-97 243 89.30% 93.21%

Dec-87 365 86.85% 88.15%

Jan-98 319 91.54% 92.20% :
Feb-98 317 94.32% 94.60% .22 ——a@— All CLECs
: g

: Mar-98 552 8333% |  8559%
H Apr-98 538 88.48% [  90.05%
2 May-98 91.19% 01.81%
Jun-g8f; 83.53% 87.12%
Jul-98 [ 79.15% | 8567%
Aug-68 8439% |  89.65%
Sep-98 7963% | 84.02%

Business

All CLECs SWBT

#Trouble |  #00S % O0S % 00S
<24 Mours | <24 Hours | <24 Hours
137 133 97.08% 92.89%
101 95 94.06% 91.60%
128 94.12% 91.74%
93.08% 91.70% . A
142 95.30% 91.61% 60E: " ——All CLECs

92.00% 88.59% :

92.92% 88.33%
96.68% 90.70%
93.62% 89.31%
92.14% 89.48%
92.84% 93.84%
%

Measurement All CLECs
No. 32 # Trouble | # Repeat % Repeat % Repeat
Reports Reports Reports Reports
Oct-97 239 16 6.69% 7.91%
Nov-97 226 5 221% 7.29%
Dec-97 289 17 5.88% 7.81%
Jan-98 14 5.45% 6.21%
Feb-98 13 4.80% 6.32% | —e—AIl CLECs
Mar-98 38 7.52% 7.06%
Apr-98 33 7.05% 6.76%
May-98 [ 22 5.02% 677%

Jun-98 28 5.43% 6.80%
Jul-98 a7 567% 772%
Aug-98f: 7.30% 714%

Sep-98:

12 Mo. Total

Business

All CLECs

#Trouble { #Repeat | % Repeat | % Repeat Z-Value
Reports Reports Reports Reports
Oct-97 5.26% 8.60% -1.36
Nov-87 7.69% 7.21% 0.19
Dec-97 7.01% 6.92% 0.04’

Jan-98 3.94% 591% -0.03 g
Feb-98 2.74% 5.61% -1.49 | —e—All CLECs| f
Mar-98 11.21% 5.87% -
Apr-98 3.03% 6.33%
May-98 7.03% 6.94%
Jun-98 10.12% 6.93%
Jul-ga: 6.56% 6.41%
Aug-98}: 7.62% 6.78%
Sep-98

Jun-98 4

{12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Kansas City, KS

Provisioning - Specials (Resale)

Average Installation Interval (Days)

All CLECs

No. of

Mean No.
of Days

SWBT
Mean No

12 Mo. Total

iSD
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No. of Mean No.
Orders of Days

SWBT
Mean No.
of Days

6.0

5.0 4
4.0 4
|

3.0 T

10 +

0.0 +

Jan-98
Feb-98
Mar-98
Apr-98

May-98
Jun-98
Jul-98

Sep-98

- =N W o oo

All CLECs
No. of Mean No. Mean No.
Orders of Days of Days

O 000 0O 000 o0
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------ SWBT
—e—AIll CLECs

All CLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days

50 4

40 1

3.0

20 ¢+

1.0 +

0.0 ——

—o—All CLECs

AT
M
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PERFORMANCE MEASUREMENT TRACKING September 1998
Kansas City, KS

Provisioning - Specials (Resale) Average Installation Interval (Days)

DS3
All CLECs

- --<--SWET
—e—All CLECs

OO0 O 00 oo o

Mar-98 ¢

VGPL
Ali CLECs
# Install % Install % Instail
in 20 Days | in 20 Days | in 20 Days

—&—Aii CLECs

ISDN
All CLECs SWBT
# Install % Install % Instait
Orders in 20 Days | in 20 Days | in 20 Days

—&—All CLECs

- = 3N WO OO
- -~ N W O oo

]~
o
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, KS
Provisioning - Specials (Resale Percent Installations Completed Within 20 Days
..... TSR T e—ve——
DDS :
All CLECs SWEBT 100% 3
{  No of # Install % Install % Install 90% H
Orders in 20 Da in 20 Da in 20 Days !
ys ys y 80% L g
70% E
60% - S
0 0 nia :
50% 1 i
0 0 nfa ! L ------ SWBT §
0 0 nfa 40% 1 —&—AllCLECs g
0 0 wa 30% 1 |
0 0 nfa 20% - 4
0 0 nfa 10% +
0 o] n/a H
0% ———0—0—0—¢

0 Y n/a ® ® @ ® @ ®© © @ i

0 na 2 ¢ % @ & ¢ & & O

> E— § 82 8§ 5 5 5§ 3 8 8

7 0 o = w = < = = - < w

DS1
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100.0%

nal &l 1t v rr £ X} e
100.0% 40% —@—AllCLECs

All CLECs SWBT 100%
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80% {
70% +
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0 0 nfa 50% -
0 0 nia .
0 0 nfa 40% —&—All CLECs
0 o}
0 0
0 0
0 0
o [
0 (4

12
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PERFORMANCE MEASUREMENT TRACKING September 1998
Kansas City, KS

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

All CLECs
# Missed % Missed % Missed Z-Value
Due Dates | Due Dates | Due Dates

<L SWBT
—&—All CLECs

AN e PN N 0 e PNt P

Apr-98 ¢
Jul-98 ¢

"ISDN
All CLECs SWBT

# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates

—&——All CLECs

-

N W aE B OO0 =

.
.
*
0

Jul-98 ¢

All CLECs
# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates

Base < 30§:
Base < 30
Base < 30
Base < 30
Base <30
Base < 30
Base < 30
Base < 30
Base < 30

—&—All CLECs

0O 0O 0O 00 o O o

{

0O 0O C O 0 00 Qo

Mar-98 J;
Apr-98 @ . . .

o

DS1

All CLECs
# Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates

Base < 30
Base < 30
Base < 30

—&—All CLECs

Base <30
Base <30
Base <30
Base < 30

offjo oo o 00 o0 oo
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, KS
Provisioning - Specials (Resale)
. DS3 !
Measurement All CLECs SWBT 16%
No. 45 # Mi a1 % Mi N % Mi q 14% 1
Due Dates | Due Dates | Due Dates R
12% + O i
10% - [ {
o] o] M
8% o P B P IR
0 0 . : SWBT :
o o 5% 1+ ; . —e—AllCLECs|
. >
0 0 4% 4 h : !
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0 0 2% ; : g
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0 0 T 2 9 o % B @ @ ® @
o o ¢ @ & 9 © 9 9 9 o {
oo § © g 8 § 5 3 % %
w
12 Mo, Total 0 B = - < ®
: XRO0O00TEE000MIHIO0ONICEOAI00 = T p——— e = R AR R R AR AR R XA AR AR A AR AR A AR AR AT A AT AX KRR
Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
VGPL 1
{ Measurement [:{ All CLECs SWBT 6.0 §
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................... ..0.. 5 8 & 2 F 53 % 8
2200000905 220000 3
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80 1 N
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a ) : . PR A B EE R SWBT
0 : : S —&——All CLECs
40 ¢ . . S
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20 ¢ ' : g
0 ) | S
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Kansas City, KS
Average Delay Days for SWBT Caused Missed Due Dates

DDS :‘
Al CLECs SWEBT 250.0 i
# Missed Avg. No. Avg. No. Z-Vaiue F
Dat f D f D - ;
Due Dates of Days of Days 2000 1 - ,
150.0 4 . ;
0 " N
0 PR N ;
o 100.0 T . —e—AllCLECs| |§
0 ; i
0 50.0 : ;
0 ®
0 .
0.0 — ————& {
0 @ © ®w ®© @ ®© i
[+ o [+ [+ [+ -] o 3
0 i 4 F T ;
s & = 3 5 2 8 §
AR A AR A AN AR ARATAR AR AAAA KA AR RRARA A KA AR

All CLECs SWBT
# Missed Avg. No. Avg. No Z-Vaiue
Due Dates of Days of Days

n/a
nla
nfa
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nfa
n/a
n/a

nia

Base < 30
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Base < 30
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Base < 30
Base < 30

Base < 30

10

09}
0.8 4

0.4 1

—@—All CLECs.

e YN P YTV YW VY i

OO ©O O O OO0 0 0 C
B

DS3
{ __ AICLECs SWBT 1200
# Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days 100.0 + .
80.0 1 )
Base < 30 60.0 4 o
Feb-98 Base < 30 N I A swet
Base < 30 N ' —&—All CLECs
as 400 . :
Base < 30 N .
® @ © @
o o o o
£ 3 2 §
S 2 g

Alt CLECs SWBT
No. of # Missed % Missed % Missed
Orders >30Days | >30Days | > 30 Days

Z-Value

—&——All CLECs

O 0O 00000 oo

::O %
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Kansas City, KS

Provisioning - Specials (Resale)

ISDN
Measurement | AllCLECs SWBT
No. 47 No. of # Missed % Missed % Missed Z-Value
>30Days | >30Days | > 30Days
1 Q
0 o]
(¢} 0
5 0
6 0 0.0% 0.0% Base < 30
4 0 0.0% 00%| Base<30
3 0 0.0% 0.0% Base < 30
5 Q 0.0% 0.0%] Base <30
2 0 Base < 30

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
> 30 Days > 30 Days > 30 Days

0O O 0O 000 o0 C o

0000 ocooo

100%

Percent SWBT Caused Missed Due Dates > 30 Days

90% |
80% 1
70% A
60% |
50%
40% 1
ao% 4
20%
10% |

0%

~—&——All CLECs

35.0%

Jan-98 Jp

Feb-98 ¢

Mar-S8 ¢

Apr-98 ¢

May-98 @

Jun-98 ¢

Jul-98 ¢

§
:
%
i
$
3
¢
é
|
H

Aug-98 ¢
Sep-98

30.0% A
25.0% 1
20.0% A
15.0% 1
10.0% +

5.0% 1

—&—AllCLECs

0.0%

Jan-98 ¢

Feb-98 ¢

May-98 ¢

Jul-98 ¢

Aug-98 ¢
Sep-98

All CLECs

No. of # Missed % Missed

SWBT
% Missed

> 30 Days | > 30 Days

> 30 Days

Z-Value

Jan-98

o 0
Feb-98l 0 0 nia
Mar-98 0 0 nia
Apr-98 o] 0 n/a
May-98 0 o] nfa
Jun-88 0 0 nfa
Jul-98 0 0 nfa
E Aug-98 Q 0 nla
: Sep-98f: 0 0

12 Mo. Total

=
ol
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Kansas City, KS

Provisioning - Specials (Resale)

Ali CLECs
# Missed
Due Dates

Measurement
No. 48

% Missed
Due Dates

% Missed
Due Dates
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5000%+ v I
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0 nfa 0.0%{ Base<30 10.00%
o] nfa nfal Base <30}
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0 nia n/a| Base < 30; 22 2 2 2 2 2 9 3;
& o
s 822233233
:
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, KS
Provisioning - Specials (Resale) Percent Missed Due Dates Due to Lack of Facilities
DS3 H
Measurement |: All CLECs sSwaBT 100.0% %
No. 48 | # Mi o % M p % Mi o 90.0% + 2
Due Dates | Due Dates | Due Dates
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................... e —
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6.0 1 -
5.0 1 con
0 401 Do
0 ) : [ B EEER R SWBT
0 304 : . ~—&——All CLECs,
° 20} : :
0 : .
0 10 ! . §
0 ) .
0 0.0 + + —0—0——0—0——b—&
© © o o -3 «© o © @0
0 g 22888888
............ s ¢ 3 2 8 33 2 8
.‘
Al CLECs 14.0
# Missed 5 I i
Due Dates 120 ! H
100 § ;
80 { ; i
0 : E
0 [ T PR SWET
60 1 . £
o . . —&—AIl CLECs| j
0 40 - R
0 S i
0 207 |
0 . e H
0 0.0 *———0—0—6—0—¢ 3
0 33833383 3 3 ;
& & o - ES I =5 o a
.......................... s o g 3 (2\! 3 3 2 8

271 - No. 48-48




PERFORMANCE MEASUREMENT TRACKING

September 1998
Kansas City, KS

Provisioning - Specials (Resale)

Measurement Al CLECs SWBT
No. 49 # Missed Avg. No. Avg. No
Due Dates of Days of Days

OO O O ©O O 0O OO o

12 Mo, Total};
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n/a
n/a
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Base < 30}
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September 1998
Kansas City, KS

PERFORMANCE MEASUREMENT TRACKING

Percent Trouble Reports on N,T,C Orders within 30 days

Provisioning - Specials (Resale)
VGPL E
Measurement All CLECs SWBT 10% g
No. 36 # Trouble | % Trouble | % Trouble 9% + ;
R s
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Kansas City, KS

Provisioning - Specials (Resale)

DDS
2] Measurement All CLECs SWBT
: No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports

Percent Trouble Reports on N,T,C Orders within 30 days
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0O 0000000

nia
n/a
nfa

0.20% +

0.15%

0.10% ¢+

0.05% +

0.2%| Base<30
0.0% Base < 30
0.0%| Base<30fi 000%

Jan-98 ¢

Feb-98 ¢ -

Mar-98 ¢

Apr-98 @

Aug-98 @ ..

Sep-98

E Al CLECs SWET
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports

O O0OO0OO0O0OCQCOO0OO
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Kansas City, KS

Maintenance - Specials (Resale)

Measurement

No. §2 # Trouble
Reports

to Restore

Mean Time Mean Time
to Restore

Z-Value

=N W AN W - WO

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
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PERFORMANCE MEASUREMENT TRACKING

Mean Time to Restore (Hours) - Dispatch

September 1998
Kansas City, KS

Maintenance - Specials (Resale)
Ds3
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Kansas City, KS

Maintenance - Spe

cials (Resale)

Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

September 1938
Kansas City, KS

Repeat Reports (%)
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PERFORMANCE MEASUREMENT TRACKING September 1898

Maintenance - Specials (Resale) Kansas City, KS

Repeat Reports (%)
—
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

September 1998
Kansas City, KS

Failure Frequency (Trouble Report Rate) (%)
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Kansas City, KS

2 Wire Analog
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Kansas City, KS

Provisioning - Unbundled Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Kansas City, KS

Provisioning - Unbundled Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, KS

Provisioning Specials (Resale)

BRI Loo|

Measurement £ All CLECs
No. 58 i’ # Missed Avg. No.

Due Dates of Days

Base < 30
Base < 30
Base < 30

Base < 30
Base < 30
Base < 30

.

%..

Jun-98 @
Jul-98 ¢

’

ilo o s o o000 0o

Mar-98 ¢ .--°""
Apr-98 1
May-98 4

BRI Loop - VGPL
All CLECs SwWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

cC OO0 D0 OO0 oo

Feb-98 ¢
Mar98 @ .
Apr-98 ¢
May-98 ¢

o

# Missed
Due Dates

Base < 30
Base < 30
Base < 30 g —&— Al CLECs
Base < 30
Base < 30
Base < 30
Base < 30

Base < 30
Base < 30

0O 000000 oo

o

271 - No. 58




PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, KS
Provisioning - Unbundled Network Elements (UNE) i Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, KS
Provisioning - Unbundled Network Elements (UNE) " Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING September 1998
Kansas City, KS

Provisioning - Unbundled Network Elements (UNE) ) Percent Trouble Re rders within 30 days
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September 1998
Kansas City, KS

PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

Trouble Report Rate (%)
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 1998

Kansas City, KS

Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING September 1938
Maintenance - Unbundied Network Elements (UNE) Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 1998
Kansas City, KS

Measurement All CLECs SWBT 9.0% -
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Base < 30
Base < 30

Jan.98 @

Feb-98 ¢

Mar-98 ¢

Apr-98 ¢

Jun-98 @

Jul-98 ¢

OO AEOOEOOOOOODIR DTSRI

Aug-98 ¢
Sep-98

~——— Ali CLECs

271 - No. 68




September 1998
Kansas City, KS

PERFORMANCE MEASUREMENT TRACKING
interim Number Portability (INP)

Percent Installation Completed Within "x" Business Days

Measurement

All CLECs

No. 86

Within 3 Days

Within 7 Days

Within 10 Days

# Install | % Install

# Install | % install

# install | % Install

No. of
Orders

Avg. No. of
Days

No. 88

] Measurement |

All CLECs

Number
Trouble Reports

Percent
Trouble Reports

0 0 0 0 0 0O oo

# Missed
Due Dates

% Missed
Due Dates

- - o - -10 Days
~—&—7 Days
—{3—3 Days

~—@—All CLECs |

—e—AllCLECs |

12 Mo. Total

O 0O 0O 0 o o0 o =

——All CLECs |

v

271 - No. 86-89




PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

September 1998
Kansas City, MO

Mean Installation Interval (Days) - Field Work

Business

Ceamona _a="

—4@—All CLECs!

Residence
Measurement All CLECs sSwBT 35
No. of Mean No Mean No. Z-Value
Orders of Days of Days 3.0 l‘
4 1.00 273 Base < 30
4 150 286 | Base<aol 25T
18 2.00 2.65 Base < 30 20 _L
223 2.00 2.85 -2.89
324 1.58 2.60 616§ 154
466 2.30 3.03 -4.75
367 208 313 -5.64F] 1.0 4
243 1.75 2.64 -2.93
327 1.91 2.70 -4.44f] 05 1
267 1.74 2.64 .
202 275 . 5
295 %
O

Nov-97 +

Dec-97 4

Jan-98 1

Feb-98 1

.

.

'

'

.

.

©

=
e o

Residence

—@— Al CLECs

Al CLECs SWBT
No. of Mean No. Mean No. Z-Value
Qrders of Days of Days
22 1.45 313 Base < 303
33 1.27 3.50 -1.43f
28 214 321 Base < 30}
1 1.55 279| Base< 30L*
33 1.48 261 AT75E
2.06 2.77
358 2.80 A7
40 1.85 331 -1.50
53 2.09 318 -0.76
1.95 274 -1.21
231 3.26 0.0 N
2.74 3.26 2
.............. 8

Nov-97

Dec-97 |

Jan-98 ¢+

Feb-98

Mar-98

Apr-88
May-98 +
Jun-98

Jul-98
Aug-98
Sep-98

1.27
1.45
1.26
1.84
177
1.48
1.42
1.35
1.41
1.54

Al CLECs SwBT
No. of Mean No. Mean No. Z-Value
Orders of Days of Days
42 0.98 0.63 1.36
21 076 072 Base < 30

072
084
0.80
0.79
0.81
083
0.86
082
0.86
0.85

—@— Al CLECs

Mar-98

Apr-98
May-98 4
Jun-98 }
Jul-98
Aug-98
Sep-98

All CLECs

No. of
Qrders

Mean No.
of Days

Mean No

sweT

of Days

Z-Vaiue

280
352
272

148 1.83 0.94
191 1.48 072
229 0.68
212 0.85
1.82 083

214
1.84
1.26
1.36

091
1.51
114

0.68
0.83
0.84
0.86

218
4.18
18.15
4.47
425
15.31
11.55

208

4.49

271 - No. 27




PERFORMANCE MEASUREMENT TRACKING Sep-98
Provisioning (POTS) Kansas City, MO

Mean Installation Interval (Days) - No Field Work - N Orders

" Residence
Ali CLECS SWaT
No. of Mean No Mean No. 2Z Value
Orders of Days of Days
H Nov-97
Dec-97§
Jan-88f: 480 1.63 238 R T,] - N I A R
Feb-98 784 1.39 228 -7.56 ~—4&—All CLECs
Mar-98k; 1,014 1.99 2.36 -3.97
Apr-98 948 1.93 228 -3.50
May-98 734 1.49 222 653
Jun-98 E 1,152 1.50 220 -8.03
Jul-g8E 1117 1.46 215 712
g g

Business

All CLECs SWBT
No. of Mean No. Mean No. Z Value
Orders of Days of Days

| —@—All CLECs

Nov-97 ¢

Mean Installation Interval (Days) - No Field Work - C Orders

Residence
AllCLECs SWEBT 16
No. of Mean No. Mean No. Z Value L
Orders of Days of Days 149
2

Nov-87 {3
Dec-87 1.0 L v
Jan-98; 78 032 0.60 o8ef] gl e swet
Feb-9af] 140 058 055 027k (T ANl CLECs|

Nov-97 ¢

Busi

All CLECs SWBT
No. of Mean No Mean No. Z Vaiue
QOrders of Days of Days

——All CLECS'

271 - No. 27a NTC KCMO




PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Sep-98

Kansas City, MO

esl

All CLECs SWBT
No, of Mean No. Mean No Z Value
Orders of Days of Days

3.00

Business

1.63

Base < 30

—&——All CLECs

All CLECs SWBT 8.0
No. of Mean No. Mean No. Z Value
Qrders of Days of Days 7.0 ¢

Jan-98
Feb-98[
: Mar-98
i Ap!-QBE';;
: May-98 :

O 0O WwoN =00

L

1.00

7.29
1.64
285
1.96
1.78
1.83
1.15
167

Base < 30
Base < 30}
Base < 30
Base < 30
Base < 30
Base < 30

—&—All CLECs

Base < 30 00 —
Base < 30 ~ 0~ K~
Base < 30 2 3 2

o 2 &

Mar-98 4

271 - No. 27b NTC KCMO




PERFORMANCE MEASUREMENT TRACKING September 1998
Provisioning (POTS) Kansas City, MO

Perc: Field Work

Residence -
Measurement All CLECs SWBT 100.0%
No. 28 No. of # Install % Install % Install Z-Vaiue i
Orders in5Days { in5Days | in5Days 98.0% 1 H
4 4 100.00% 94.71% §
Nov-8 4 4| 10000%| o366% 96.0% 1
Dec-9 18 17 94.44% 95.27% ss0% 1° ;
Jan-98 98.21% 93.84% -=+-=--SWBT
: Feb-9 324 320 98.77% 94.20% 3.4 a20% 1 —@—AIllCLECs
E Mar-9 96.78% 92.10%
: Apr-9 95.37% 90.74% 90.0% +
243 242 99.59% 95.88% -2.90
98.17% 94.86% 88.0%
98.88% 94.40% 86.0% . . L —
98.32% 95.53% 230 . o o~ ® @ © @ ® ® ® © o
97.53% |  93.43% A T T A N
.............................. ORI fo] 2 a s 2 s < s 3 1 2 (g
Business
All CLECs SWBT 100.0% < »
No. of # Install % Install % Install Z-Value
Qrders in5Days | in5Days | in5Days 98.0% T
3 22 22|  100.00% 91.91% | Base<30 96.0% +
33 33|  100.00% 91.81% A7
28 27 96 43% 91.00% | Base<30f] 940% 1 S~
11|  100.00% 93.65% 920% .. o N A N | I EEEEEE sweT |
33| 100.00% 93.44% Tea ——e—All CLECs
34 97.14% 94.77% 90.0% 1
60 89.55% 92.83% sa0% 1
39 97.50% 90.77%
E 53| 100.00% 9381%
: 37| 100.00% 93.18% . L o
53 98.15% 90.94% .~ ~ © w ®© ® ® @ ©o © ®
31 91.18% |  89.82% 22 %232 & % 2% 2 % 3
...................................................... lz) 8 g I s < IEV _:’ =S g ‘g
i All CLECs SWEBT
No. of # Install % Install % Install
Orders in 3 Days in 3 Days in 3 Days
42 41 97.62% 98.14%
21 21 100.00% 97.74% 96.0% 1
93 93| 100.00% 97.84% 0a0% |
559 534 95.53% o7esw |  s3sfl |\ /LTI
928 919 99.03% 97 95% 92.0% + @ All CLECs
1.300 1,203 92.54% 97.15%
1.418 1,301 91.75% 97.12% 90.0% |
1,113 1,090 97.93% 97.90%
1535 1,487 96.87% 97 83% 88.0% 1
1722 1,685 97.85% 97.94%
04.63% |  96.95% —
93.45%

Business

All CLECs SwaT
No. of # Install % install % Install Z-Value
Orders in 3 Days in 3 Days in 3 Days
295 225 76.27% 97.24%
275 175 63.64% 894.37%

227 177 7797% 94.76%
148 131 88.51% 95.70% AT osod T ‘
1

191 183 95.81% 96.57%
00% 4 ~——— All CLECs|

402 84.63% 96.22%
280 80.00% 96.01%
302 87.03% 95.73%
414 86.25% 96.47%
526 87.09% 95.54%
412 96.87%
95.22%

20000

271 - No. 28




PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Kansas City, MO
Percent SWBT Caused Missed Due Dates - Field Work
All CLECs SWET 6.0%
No. of #Missed | % Missed | % Missed Z-Value
£ Due Dates | Due Dates | Due Dates 5.0% .-
0.00% 4.84% | Base< 30
0.00% 511% 40% +
5.00% 4.53% H
240 3.33% 577% 161E| 309 | .- ---SWBT
356 2.53% 5.49% -2.43 —&— All CLECS
3.89% 476% 20% 1
2.58% 5.05% :
296 12 4.05% 3.79% 0.23 10%
3.80% 421% T :
1.67% 521% 0.0%
l 4.19% 410% i - -
@ b4
o [ =4
.................................................................... 2 S
w =

Business

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates { Due Dates
59 1 1.69% 4.88%
43 o] 0.00% 4.41%
39 [0} 0.00% 4.49% -1.35
13 o] 0.00% 3.14% Base<30F4 | o~ S N Y iLiee Jeweoaa
40 0 0.00% 4.19% -1.32 -—&—All CLECs
45 3 6.67% 2.89% 1.49
80 2 2.50% 3.47% -0.47}:
53 1 1.89% 3.147% 053}
64 0 0.00% 3.55% -1.53
47 0 0.00% 3.55% -1.32
60 2 3.33% 4.93% -0.57 f
1 . 00% 2
b g

10 1.69%

Residence
f All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates |} Due Dates | Due Dates £
a7 0 0.00% 0.03% 013
E 26 0 0.00% 0.02% Base < 30
101 0 0.00% 0.02% 012
576 1 0.17% 0.03% EI:71 5 Mkt I N WY AN U AR § " SWET
k 965 0 0.00% 0.02% .0.48 ——— All CLECS
1,651 0 0.00% 0.03% 0.75
§ 2142 1 0.05% 0.04% 0.17
2,056 1 0.05% 0.02% 0.69
3,230 4 0.12% 0.02% 3.81
3,889 2 0.05% 0.03% 0.59
3,530 4 D11% 004% 194 Ty Y,
5,338 8 0.15% 0.04% 3.81 2 2 % % 2 %2 % 2 ¢ 2 % 9
& RO TSRS ST S [+] ] < [ g % ) 3 3 3 @
23,551 | 2 o 5 u = < &
Al CLECs
No. of #Missed | % Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates 1.2% ¢
0.00% 0.56% 144 i N
0.26% 0.96% aamff 1R .
0.00% 0.32% 10 0% L ot N :

0.42% 0.27% 04

0.00% 0.94% -1.61 —&—— All CLECs
0.00% 0.67%
1.33% 0.32%
0.15% 0.43%
0.00% 1.13%
0.43% 0.21%
0.52% 0.35%

0.15%

o wbso s ®00 =040

271 - No. 29




PERFORMANCE MEASUREMENT TRACKING September 1998
Provisioning (POTS) Kansas City, MO

Average Delay Days for SWBT Caused Missed Due Dates

All CLECs
# Missed Avg. No.
Due Dates of Days

Base < 30
Base < 30
Base < 30
Base < 30 _ ae-~--SWBT

Base <30 —e—AllCLECS
Base <30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30§
Base

W o 4w - N0 oo

Nov-97 ¢
Jan-98 1

All CLECs
# Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days &
2.00 336 Base < 30
nfa 517
n/a 225
n/a 6.45 - e.---SWBT
wa 8.67 —e— Al CLECs
3.29
nfa 514
n/a 214 Base < 30
11.03 Base < 30
9.29 Base < 30
8.25 Base < 30
4.33 Base < 30

00 0000 = 0O C0 O =

271 -No. 30




PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998
Kansas City, MO

Measurement I All CLECs SweT
No. 32 { No. of # Missed % Missed | % Missed
Orders Due Dates | Due Dates | Due Dates

50% 1

5

20

h WO 20N =2 00

0.00% 4.11%

0.00% 4.47%
5.00% 4.07%
2.50% 5.19%
2.25% 4.74%
1.36% 3.79%
117% 412%
0.34% 2.98%
2.45% 2.91%
0.67% 4.01%

251%

3.06%

40% 1

3.0% +

20% +

1.0% +

0.0%

Oct-97
Nov-97 ¢
Dec-97
Jan-98 1

3 Business ;
{

Feb-98

Mar-98 +

Apr-88 4

May-98 1

Jun-98 1+

Jul-98

Aug-98 |

oL e e vt

—&— All CLECs

Sep-98

All CLECs SWEBT

No. of # Missed % Missed | % Missed Z-Value

Orders Due Dates | Due Dates | Due Dates
59 0 0.00% 3.93% -1.55
43 o] 0.00% 4.02% -1.34
39 o] 0.00% 3.68% -1.22
13 o] 0.00% 2.52% Base < 30
40 0 0.00% 3.46% -1.20
as 2 4.44% 2.19% 1.02
80 2 2.50% 2.92% -0.22
53 1 1.89% 257% -0.31
64 o] 0.00% 2.46% -1.27
47 o] 0.00% 2.40% -1.07
60 2 3.33% 2.90% 0.20
50 1 2.00% 2.14%

Residence
All CLECs
py # Missed % Missed | % Missed
Due Dates | > 30 Days { > 30Days { > 30 Days

—&—AllCLECs

WO 2NN =200

- 00000000000

4.94%
2.05%
1.13%
3.41%
3.36%
4.46%
5.44%
5.66%
714%
3.84%
5.12%
4.71%

=

% Y

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

—&— Ali CLECs

Base < 30
Base < 30 6.0% +
Base < 30 4.0% 1+ R
Base < 30 20% + .. . “.
Base < 30 0.0% T
Base < 30 : 55 ,; é
Base < 30 Pt é & st
o z &8 S

Feb-98 ¢

Mar-g8 ¢
Apr-98 @

Sep-88

—@—All CLECs

271 - No. 32

Business
All CLECs SWBT 30.0%
# Missed # Missed % Missed % Missed Z-Value
Due Dates § > 30 Days { > 30 Days | > 30 Days 25.0% 4
0 0 n/a 6.08% Base < 30 .
0 0 n/a 11.20% | Base < 30F] 20.0% 4 S
0 0 n/a 3.94% Base < 30 ‘
0 0 nfa 6.74% | Base<30 15.0% 4 P '.‘
0 0 n/a 2.65% Base < 30§ ¢ .
2 0 0.00% 14.94% Base < 30 10.0% 4 ..',‘ A
2 0 0.00% 893% | Base <30f RN .
1 0 000% | 2079% | Base < 30f 3 RN \
0 0 na| 11.36% | Base<aof] °T* 7 R X
0 0 nfa 1412% | Base <30
2 0 000% | 2178% | Base<3off O00% &S —¢—C———0—0—0—0—0—¢
1 0 263% | Base <30f 2 3% ¢ 2 % T ¥ T L 3 2
8 ‘Z) 8 g & g 2- g 3 % 2 %
e ————




PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998
Kansas City, MO

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days

Business

4

LI

- .- sweT
—@— All CLECs

!

R
Al CLECs SWBT 1.4%
#Missed | #Missed | % Missed | % Missed | Z-Value
Due Dates | >80Days | >80Days | >90Days 12% +
o} o} n/a 0.25% Base < 30
0 0 n/a 000% | Base<3of] 'O* T
1 o} 0.00% 0.57% Base < 30 08% +
6 0 0.00% 091% | Base<30
8 0 0.00% 0.26% | Base<30E1 5g9 4
7 0 0.00% 084% | Base<30
5 0 0.00% 0.00% | Base <30}y 0.4% -
1 0 0.00% 000% | Base<30
9 s 0.00% 126% | Base<30f] 0.2% 1
2 0 0.00% 0.00% Base < 30
3 0 0.00% 0.00% 0.0% &
........... A I ooox 3
> o

Nov-97 ¢.

Julos g --="""" "

Dec-97 J;
Jan-98 ¢

May-98 @-. ., .

Jun-68 ¢ :
Aug-98 @

- N OO~ NNODOOQCO

OO O © OO0 0O OO o o0 o o

All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | > 90 Days | >80 Days | > 90 Days
n/a 0.68%
n/a 8.00%
n/a 0.00%
n/a 0.00%
nfa 0.88%

00
Residence

2.0%

1.0% 4

40% 1

3.0% +

Sep-98

<< -SWET
—e—All CLECs

0.0%

Oct-97

Dec-97 §---""""""

12.0

10.0

All CLECs SWBT
Avg. No. Avg. No Z-Vaiue

Due Dates of Days of Days

0 nfa 8.12 Base < 30}

0 nfa 6.38 | Base <30

1 Base < 30

6 X . Base < 30

8 4.00 6.68 Base < 30

7 E Base < 30

5 £ Base < 30

1 Base < 30

9 Base < 30

2 . X Base < 30

3 533 7.58 Base < 30

5

Base<30f

:X]

Business

—@—-All CLECs|

-——@— All CLECs

All CLECs SWEBT

# Missed ] Ava. No Avg. No. Z-Value

Due Dates of Days of Days 200 4
0 n/a 9.53 Base < 30
0 nfa 17.62 | Base < 30F
0 nfa 917 | Base<30f]{ 150 ¢
0 nia 884 | Base<30f
0 nia 8.86 | Base <30 b
2 10.00 1231 | Base<3sof] 00T
2 6.00 1046 | Base <30
1 7.00 22.48 Base < 30 50 4
0 nia 15.24 Base < 30
o] n/a 1512 Base < 30
2 350 1616 | Base < 30[; °-°r\
1 2300 867 | Base<30f: %

............. 5 T TR o 8

271 -

No. 32-33




PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998
Kansas City, MO

Percent Trouble Reports on N,T,C Orders within 10 days

Field Work

Residence

All CLECs SWBT
No. of #Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports

0
0
0
12
17
18

0.00%
0.00%
0.00%
5.00%
4.78%
3.50%
4.68%
2.70%
3.53%
3.01%
3.59%

3.76%

4.45%
4.76%
3.62%
412%
3.32%
2.76%
2.96%
3.00%
3.35%
2.76%
3.39%
3.20%

Base < 3

Business

@

Al CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
59 1 1.69% 2.65% .
43 1 2.33% 2.93% -0.23
39 4 10.26% 2.26% 3.28
13 0 0.00% 2.26% Base < 30
40 [¢] 0.00% 1.93% -0.89
45 0 0.00% 1.38% -0.79
80 1 1.25% 1.46% -0.16
53 0 0.00% 1.53% -0.91
64 1 1.56% 1.95% -0.23
47 0 0.00% 1.69% -0.90
60 Q 0.00% 1.75%
4 0.00% 1.58%

# Trouble

% Trouble

% Trouble

Orders Reports Reports Reports
Oct-97l 47 2 4.26% 1.94%
Nov-97 26 0 0.00% 2.01%
Dec-97 101 7 6.93% 1.67%
Jan-98 576 36 6.25% 1.33%
Feb-98 965 72 7.46% 1.19%
Mar-98 1.651 81 491% 1.21%
Apr-98 2,142 73 3.41% 1.24%
May-98: 2,056 73 3.55% 127%
Jun-98: 3,230 2.54% 1.21%
: 3,889 2.21% 1.30%
3,530 2.52% 1.35%
161% 1.31%

5.0%
4.5%
4.0%
3.5%
3.0%
25%
2.0%
1.5%
1.0%
0.5%
0.0%

70%

6.0%

—&—AlICLECs

Oct-97

Nov-97 ¢

Dec-97 4

Jan-98

Feb-98

Mar-98

Apr-98

May-98 1

Jun-98

Jul-98

Aug-98
Sep-98

Oct-97

Nov-97 ¢

Dec-97

—&— Al CLECs

Feb-98

Mar-98

Aug-88
Sep-98

Business

All CLECs SWBT 20%
No. of # Trouble % Trouble | % Trouble 1.8%
Orders Reports Reports Reports 16%
352 2 057% 1.94%
390 0 0.00% 1.90% 275k 14%
314 3 0.96% 1.68% 0.99F{ 1.2%
239 1 0.42% 133% 123K 4 oy
0 0.00% 1.42%
1 0.11% 1.13% 0.8%
2 0.33% 1.14% 0.6% 4
1 0.15% 091% 0.4% -
4 0.45% 1.00% 0.2% |
3 0.32% 1.14%
2 0.34% 0.76% 0.0%
1 1.15%

<<« -SWBT
—®—AJli CLECs

Oct-97

Dec-97

Jan-98

Apr-98 1

271 - No. 35

May-98

Jun-98

Jul-98

Aug-98
Sep-98




PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, MO

Maintenance - POT

Trouble Report Rate (%)

{ Measurement } AlCLECs SWBT
A No. 37 ]  Number # Trouble Trouble Troubte Z-Value
of tines Reports Report Rate | Report Rate

5
5

2.25%
2.16%

4.04%
3.01%
3.72%
4.06%

3.71%
2.88%

1.90%
1.82%
2.99%

Dec-67 252 15 5.95% 3.00%
e B el N |
€b- ' : : ' —&— AllCLECS
Mar-98 5.74% 1.96%

Business
Al CLECs SWEBT
No. of # Trouble Trouble Trouble Z-Value
Orders Reports Report Rate | Report Rate =
: 3,631 29 0.80% 21% -5.48F
4295 23 0.54% 1.70% -5.88f
4572 25 0.55% 1.95% -6.83
4,945 24 0.49% 1.46% -5.60
5,241 13 0.25% 1.12% .5.98 Tro Tt eSWEBT
5,684 5 0.09% 125% 779 —@—ANCLECs
6,313 7 0.11% 1.17% -7.80
6,671 8 0.12% 1.04% 7.41
Jun-98f 6.947 40 0.58% 1.60% -6.78
Jul-98f 7.310 17 0.23% 1.44% -8.63
Aug-98f 7,690 27 0.35% 1.19%
7,756 18 1.25%

271 - No. 37




PERFORMANCE MEASUREMENT TRACKING

September 1998
Kansas City, MO

Maintenance - POTS

Residence

Missed Reépair Commitments (%) -

All CLECs SWBT
No. of #Missed | % Missed | % Missed
Orders Commit's Commit's Commit's
4 50.00% 4.85% | Base <30
5 0.00% 6.64% { Base <30
16 0.00% 6.85% | Base <30
96 2.08% 7.00% 1.893
138 " 7.97% 5.73% 1.12f;

17
11
1"
1"

438%
7.89%
6.19%

Business

8.63%
476%
5.73%

7.28%
7.90%

10.87%
11.44%
11.32%

8.41%
6.36%

{12 Mo. Total}

All CLECs SWBT
No. of #Missed | % Missed | % Missed | Z-Value
Orders Commit's Commit's Commit's 4
28 2 7.14% 10.35% | Base < 30
31 2 6.45% 10.73% -0.77
24 5 20.83% 9.20% | Base < 30
1 3.70% 10.83% | Base < 30
1 7.14% 9.61% | Base < 30
0 0.00% 13.09% | Base < 30f
0 0.00% 8.10% | Base < 30};
0 0.00% 7.42% | Base < 30
[1 19.35% 10.03% 1.72
3 13.64% 10.51% | Base < 30
4 15.38% 13.31% | Base < 30
4 16.67% 13.78%

247

28 11.34%

10.55% E

50.0%

Z-Value 45.0%
4 40.0%
35.0%
30.0% F
25.0% TrootSWBT

’ —@— Al CLECs! [
20.0% :
15.0%
10.0%
5.0% 1
0.0%

—e—AIlCLECs| [

Maintenance - P

Residence
All CLECs SWBT 14.0%
No. of #M d % Missed % Missed Z-Value
Orders Commit's Commit's Commit's | 12.0% 4
0 0.00% 2.50% | Base < 30
| 10.0%
0 0.00% 2.61% | Base < 30y:
o} 0.00% 436% | Base <30 8.0%
1 B8.33% 4.97% | Base < 30}
0 0.00% 3.97% | Base<30}] oy
4 13.33% 6.11% 1.64
1 4.76% 5.08% | Base <30} 4.0%
0 0.00% 5.50% | Base < 30
1 3.03% 5.02% 052 20%
6 12.24% 7.00% 1.43F
) 7.14% 0.0%
~
1 @
....... °
....................... g

Business

50.0%

All CLECs SWEBT :

No. of # Missed d | % Missed | Z-Value [ 450%

Orders Commit's Commit's Commit's 40.0%

7 1 14.29% 427% | Base <30f]

Nov-97 9 o 0.00% 4.09% | Base <30} 35.0%

Dec-97 6 0 0.00% 847% | Base < 30} 30.0%

Jan-88 4 0 0.00% 9.03% | Base <30 ] 25.0%
Feb-98 7 1 14.29% 9.37% | Base <30

Mar-98 ) 0 nia 14.50% | Base <30f| 200%

Apr-98F: 1 0 0.00% 10.29% { Base < 30f] 15.0%

May-98 2 0 0.00% 7.18% | Base < 30L 10.0%

: Jun-98 15 3 20.00% 12.41% | Base < 30 1 5.0%
Jul-98 £ 2 1 50.00% 10.25% | Base < 30

H Aug-98[ 3 0 0.00% 872% | Base <30} ©0%
| Sepss 3 0 0.00% | 10.13% | Base < 30§

B 12 Mo. Total 6

Missed Re;air Commitments (%) B

1

Dec-97 ¢
Jan-98
Feb-98 4
Mar-98 -
Apr-98
Jun-98
Jul-98 +
Aug-98 ¢
Sep-98

—e—AilCLECs f

271 - No. 38




PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

September 1998

Kansas City, MO

Receipt to Clear Duration - Trouble Reports (Hours) -

No. of Receipt to Receipt to Z-Value
Orders Clear (Hrs.) Clear {Hrs.)
3 8.06 20.06 Base < 30
1 252 18.82 Base < 30
2 8.96 23.45 Base < 30
5 11.28 21.92 Base < 30
4 35.76 18.97 Base <30
6 3478 25.81% Base < 30
6 14.46 21.66 Base < 30
7 20.03 2163 Base < 30
22 36.10 3113 Base < 30
34 27.25 3468 -1.38
46 25.46 35.06 17
42.87 1.30

Affecting Service

Dispatch

50.0

40.0

Oct-97

Nov-97

Dec-97

Jan-98 1+

Feb-98

Mar-98

Apr-98

May-98 |

Business
All CLECs SWBT
No. of Receipt to Receipt to Z-Value
Orders Clear (Hrs.) Clear (Hrs.)
4.11 12.73

3.44
10.55
2.08
1.66
n/a
65.28
n/a
n/a

12.44

15.42
17.25
14.57
13.83
15.16
16.78
16.56
20.44
21.10
18.58
17.04

Base < 30
Base < 30

12 Mo. Total

All CLECs SWBT 3
No. of Receipt to Receipt to Z-Value
Orders Clear (Hrs.) Clear (Hrs.) [
1 1637 109 Base < 30§
0 nfa 0.69 Base < 30
0 nia 1.95 Base < 30}

2 1251 4.27 Base < 30

1 0.30 3.38 Base < 30

1 0.20 6.80 Base < 30

3 16.24 6.59 Base < 30

2 0.62 529 Base < 30

1 48.27 9.96 Base < 30

4 1.18 9.91 Base < 30

3 0.74 8.96 Base < 30

3 31.64 13.41 Base < 30

Jun-98

Jul-98

Aug-98 1

Sep-98

Nov-97 4

Dec-97

—@— Al CLECs

—@&— AllCLECs

No Dispatch

—@&—All CLECs

—@—— All CLECs

All CLECs SWBT
No. of Receipt to Receipt to Z-Value 140 +
Orders Clear (Hrs.) Clear (Hrs.) :: ’
Oct-97 4 0.01 1.03 Base <30§] 120 4
Nov-97 6 0.04 0.33 Base < 30
Dec-97}; 1 0.00 1.08 Base <30f] 100 T
Jan-98§ 0 nia 274 Base < 30 a0 4 .
Feb-98] 0 nfa 161 Base < 30 .
Mar-98; 0 na 4.86 Base<30f] 60 % IR R
Apr-98 | 0 wa 6.32 Base<30f] | e T
May-98}; 0 n/a 4.85 Base < 30
Jun-98 ] 0 nfa 8.15 Base<30f] 201} e
Jul-98f s nfa 6.75 Base < 30 .t
Aug-98 o} nfa Base < 30§ oo 4o —0—0—0—o *—e
- [ ~ ~ © © [-4] © © -] @©
0 nfa a<3usi"3;°’é°’¢,‘.’-:’3°’é§°-;°’c-°_§
2 o 02 3 8 8 s ‘f S 2 g 3 3
....... oo — oevoavraseesaeon,

271 - No. 39a




PERFORMANCE MEASUREMENT TRACKING September 1998
Maintenance (POTS) Kansas City, MO

Residence
Measurement ] All CLECs SWEBT
: No. 38 X No. of Receipt to Receipt to
i Orders Clear (Hrs.) Clear (Hrs.)
5.77 13.39
4.42 12.87
6.93 14.49
14.48 14.39 . ===~ -SWBT
15.12 13.01 —&—All CLECs
18.55 15.37
13.65 13.87
13.79 14.22
18.95 17.65
18.72 21.06

+ +
0 0
X 2
& -
3 o
w =

iness

Al CLECs SWBT
No. of Receipt to Receipt to Z-Value
Orders Clear (Hrs.) Clear (Hrs.)
588 9.86 Base < 30
8.04 12.77 Base < 30
10.99 13.61 Base < 30

5.85 13.04 Base < 30 . .-vee-SWBT
8.04 11.88 —@—All CLECs
511 13.53
411 11.03
22.96 11.90
16.04 12.55
8.06 13.91
15.88 14.42
18.33 14.01

1 12 Mo Total‘ 203 12.69

Feb-98 1

Out of Service - No Dispatch

Residence —
All CLECs SWBT
No. of Receipt to Receipt to Z-Vatue
Orders Clear (Hrs.) Clear (Hrs.)
0 nfa 582 Base < 30
1 0.02 4.66 Base < 30§:
2 0.09 852 Base < 30}:
E 0 n/a 8.83 Base < 30f: - -~ -SWBT :
1 0.30 6.29 Base < 30 —e—AICLECs| [
8 5.96 9.00 Base < 30 :
4 525 9.31 Base < 30
8 4.36 9.39 Base < 30} :
14 10.71 10.09 Base < 30
20 18.61 14.16 Base < 30 o
11 7.18 10.89 Base < 30} o © e ® © = o o o
5 9.50 1391 Base < 30 2 g T % ‘% E 2 % 2 H
12Mo Totall] o Ba ] 100 e, 5 &£ = < 2 3 5 2 4 :
F000000000000000000eUOD000OTRN000ORISaNOCNRCRIODOOICO00TOTRIOSIOD v m
All CLECs SWBT
No. of Receipt to Receipt to Z-Value 4
QOrders Clear {Hrs.) Ciear (Hrs.) ::
0 nfa 457 Base<30f] | Bt
0 nia 289 Base<30f] 140 T
1 0.00 463 Base <30}q 120 1 ‘. .
1 1.47 6.09 Base <30F] 100 | S W - ‘-.\ ------ SWBT
5 8.63 8.86 Base < 30} Yy NEEEEY —e—AIICLECs
0 na 16.07 gase<30f] °°7 v ‘.
1 18.95 7.31 Base<30f] 60T e RN
0 1083 Base<30F] 404+, .o
3 1125 Base<30f] o]
o} Base < 30
1 Base < 30 0.0 >— * g ) ~ -
1 secol] 202 2 %3 % 883888 8§
= < w

271 - No. 39b




PERFORMANCE MEASUREMENT TRACKING

September 1998
Kansas City, MO

Maintenance (POTS)

Ali CLECs

SWBT

# Trouble
Reports

R
] Measurement
No. 31

#00s
<24 Hours

% 00S
<24 Hours

% O0S
<24 Hours

1

S
16
84

1 12 Mo. Total

)
5

80

100.00%
100.00%
100.00%
95.24%
92.06%
86.86%
89.80%
92.78%
78.90%
74.38%

1,781 1,451 81.47%

Business

96.14%
95.77%
91.26%
91.88%
95.65%
90.74%
93.46%
94.20%
84.47%
78.28%

«e~e=+SWBT

—&@— All CLECs

Feb-98 {
Jun-98 +

All CLECs

# Trouble
Reports

#00S
<24 Hours

% O0S
<24 Hours

% O0S
<24 Hours

17
25
17

}1 12 Mo. Total

Maintenance - POTS

17
22
15
20
14

100.00%
88.00%
88.24%

100.00%
93.33%

100.00%

100.00%
66.67%
96.77%

100.00%

93.63%
90.40%
86.91%
89.10%
91.52%
88.34%
91.20%
91.62%
88.55%
88.19%
89.08%

—&—AllICLECs

Mar-98 1

All CLECs
#Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Repornts 3
5 0 0.00% 8.18% | Base <30}
Nov-97 5 0 0.00% 7.97% | Base < 30E
Dec-97 14 1 7.14% 7.93% Base <30
Jan-98 78 5 6.41% 7.53% -0.37
Feb-98 124 3 2.42% 6.99% -1.99
Mar-98 174 13 7.47% 8.00% -0.25
8 4.35% 7.57% 1.64
4 2.45% 7.78% 253
1 519% 7.68%
7.72% 7.61%
5.71%

i ——@—All CLECs

Feb-98

| —@— All CLECs

Business
All CLECs SWBT
#Trouble | # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports .
26 4 15.38% 8.10% Base < 30
21 o} 0.00% 6.84% Base < 30
Q 0.00% 7.21% Base <30
1 4.55% 7.63% Base < 30
1 8.33% 7.20% Base < 30
0 0.00% 7.26% Base < 30
1 14.29% 6.72% Base < 30
0 0.00% 6.22% Base < 30
4 13.33% 7.71% 1.15
3 18.75% 8.20% Base < 30
s| 20.00% 726% | Base<3of] O00% T
0 0.00% Base < 30f 2
8 9.13% °©

271 - No. 40-41

Nov-97 ¢
Dec-97 ¢
Jan-98

Feb-98 1




PERFORMANCE MEASUREMENT TRACKING September 1998
Kansas City, MO

Provisioning - Specials (Resale) Average Installation Interval (Days)

Mean No.
of Days

[« eeee-SWBT
| =t All CLECs

3 12 Mo. Total

ISDN
All CLECs
No. of Mean No.
Orders of Days

—&—AlICLECs

Mar-98 1

DDS
All CLECs SWBT

No. of Mean No Mean No.
Orders of Days of Days

—&— AllCLECs

Jun-98 ¢
Aug-98 ¢

All CLECs
No. of Mean No. Mean No.
Orders of Days of Days

| —e—All CLECs

Jan-98 {

271 - No. 43




PERFORMANCE MEASUREMENT TRACKING

September 1998
Kansas City, MO

Provisioning - Specials (Resale)

Measurement

All CLECs

No. 43

Mean No
of Days

Mean No
of Days

0O 00O 0O C O oo

<e - <SWEBT
—e— All CLECs

Mar-98 ¢

All CLECs

No. of
Orders

# Install
in 20 Days

% Instaii
in 20 Days

% Install
in 20 Days

- .<.-SWBT
—&— Al CLECs

Mar-98 }

ISDN

All CLECs

No. of # Install

in 20 Days

% Install
in 20 Days

SWBT
% instail
in 20 Days

100%
90% 1

-
“n - =2 00O 2 OO0

N = 2 A O = OO0

80% +
70% 1
60% +
50% +
40% T+
30% 1
20% ¢+
10% 1
0%

~——@—All CLECs

271 - No. 43-44




PERFORMANCE MEASUREMENT TRACKING

September 1998
Kansas City, MO

|Provisioning - Specials (Resale)

: DDS -
I Measurement F All CLECs SWBT
No. 44 No. of # Install % Install % Install
in 20 Days { in 20 Days | in 20 Days

Jan-98
Feb-98
Mar-98E
Apr-98
May-98
Jun-98E

Jul-98
Aug-98¢:

0O 0O 0000000

O OO0 000 OO0 o

All CLECs

SWBT

No. of

# Install
in 20 Days

% Install
in 20 Days

% Instalt

n/a
nia
100.0%
100.0%

50% +

«e-e--SWBT
—e—AIICLECs

100%

May-98 ¢

90%
80% +
70% 1+
60%
50% +
40% 1
30%
20% 1+
10% +
0% +

«ees-<SWBT

—&@—All CLECs

Jan-98 1
Feb-98 ¢
Mar-98 ¢
Apr-98 4

# Instalt
in 20 Days

% Install
in 20 Days

% Install
in 20 Days

O o o000 o0OO0O0 oo

May-98 {

Jun-98 ¢
Jul-98 ¢

Aug-98

Sep-98

90%
80% A
70% +
60% 1

—&—AllCLECs

May-98 ¢

271 -No. 44




PERFORMANCE MEASUREMENT TRACKING

September 1998
Kansas City, MO

Provisioning - Specials (Resale)

ed Due Dates

RO OO NN

% Missed

% Missed

% Missed
Due Dates

No. of
Orders

] Measurement
: No. 45

Due Dates

Due Dates

2Z-Value

C---<-SWBT
—e— AIICLECs

AN AN RN NN

All CLECs
# Missed

% Missed

SWBT
% Missed

No. of
Due Dates

Due Dates

Oue Dates

Z-Value

4.0%

3.5% +

12 Mo. Totalf

- 0O 0O 00 0O 0 OoOOo

3.0% +
25%
2.0% +
1.5% +
1.0%

05% 1

0.0%

.
J .
. «
. ‘\
v . eaee-=SWBT
. «
: " ——&—All CLECs
K «
. ‘.
. AT Lot
.y
— O OO
——0—0—0—0—0—4&
© ® @ © W @ © @ ©
e @ 9 o 9 9 o o o
s 2 = s > £ 3 a
S @ L] S © s 3 2 8
S Lo eE < s 5 < 0

12.0%

All CLECs

No. of
Orders

# Missed
Due Dates

% Missed
Oue Dates

SWBT
% Missed
Due Dates

Z-Value

10.0% +

OO0 o000 o0 o0 Qo

n/a 5.0%
nfa 7.6%
na 0.0%
n/a 10.5%
n/a 0.0%
n/a 0.0%
nfa

ofljo ©o o 0o ©o © 0o oo

D31

—@— All CLECs

g

0.0%

Jan-98 @

Feb-98 @

Mar-98 ¢
May-98 @-
Jun-98 @

Aug-98 ¢
Sep-98

All CLECs

SWBT

No. of

# Missed

Due Dates

% Missed

Due Dates

% Missed

Due Dates

Z-Vaiue

40 O O - O 0O 0O o O

0O 0 0O 00O 00 o

nia 0.0%
n/a 0.0%
nfa
n/a

0.0% 0.0%
nfa 0.0%
nfa 0.0%

<-----SWBT
—— Al CLECs

2

71-No. 45




PERFORMANCE MEASUREMENT TRACKING

September 1998
Kansas City, MO

Provisioning - Specials (Resale)

Percent SWBT Caused Missed Due Dates

' DS3
Measurement All CLECs SWBT
No. 45 No. of # Missed % Missed % Missed Z-Vaiue
D
Orders Oue Dates | Due Dates ue Dates 80% 1
70% +
60% 1
0 0 nfa nfa| Base <30 50% +
0 0 nfa n/a| Base<30 0%
0 Q n/a n/al Base <30 T
0 o} n/a nfa] Base <30 30% T
0 o} nfa nfa| Base <30 20% +
0 o] nfa n/a| Base <30 10% 4
0 0 nfa nfa| Base <30
| 0 / y 8 <30 0% + >——
0 nfa n/a ase 2 8 3
0 0 Base < 30 o S
....................................................... o O
S w =

All CLECs
# Missed Avg. No.
Due Dates of Days

Measurement
No. 46

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

0O 0O 0O 4 a4 00 =20

Base < 30

Al CLECs
# Missed Avg. No
Due Dates of Days

of Days

—&—AlICLECs

=

Apr-98 @

Missed Due Dates

O
@

®© © @

&8 8 8 § g
> £ 3 & &
T 5 3 3 o
2 - < 0

<. -SWBT
——@— All CLECs

Mar-98 4

Apr-98 ¢

- O 0O 0O O 00O OO0

Base < 30
Base < 30§
Base < 30
Base < 30
Base < 30
Base < 30E

Base < 30
Base < 30
Base < 30

—@— All CLECs

Feb-98 §=
Mar-98 ¢

Apr-98 @

May-98 ¢

271 - No. 45-46




PERFORMANCE MEASUREMENT TRACKING

September 1998
Kansas City, MO

Provisioning S

pecials (Resa

le)

Average Delay Days for SWBT Caused Missed Due Dates

DDS
Measurement All CLECs SWBT
No. 46 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

12 Mo. Total

Ofjo 0O o 0o o o oo o

n/a

1.00

Base < 30
Base < 30
Base < 30
Base < 30

All CLECs

SWBT

# Missed
Due Dates

Avg. No.
of Days

Avg. No
of Days

Z-Value

0O 0C 0000 0O

Al CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

o 0O 0000000

nfa
nfa
n/a
nfa
nfa
n/a
n/a
n/a

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

600

$0.0 +

400 1

300 1

200 1

10.0 +

Q.0 + +

S

—&—All CLECs

Jan-88 @

Feb-os @---""""""

Mar-98 ¢,

Apr-98 ¢

May-98 @~
Jun-98 @
Jul-98 &

Aug-98 @
Sep-98

—&—— All CLECs

Mar-98 ¢

Apr-98 ¢

May-98 @

04+

—&—All CLECs

VGPL
All CLECs SWBT
No. of #M d %M d % M d Z-Value 90% +
Orders >30Days | > 30Days { >30Days
80% +
70% 1
88 0 0.0% 60% 4
52 0 0.0% 50% 1
120 0 0.0%
319 0 0.0% 40% T
30 0 0.0% 30% 1
30 0 0.0%
35 0 0.0% 20% +
52 0 0.0% s0% 4
93 0

S e - -SWBT
—&—AllCLECs

271 - No. 46-47




PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, MO
. |Provisioning - Speciails (Resale)

All CLECs
% Missed % Missed % Missed
> 30 Days | > 30 Days > 30 Days

Z-Value

50% +

- -----SWBT
40% 1 —@— All CLECs

OO O © OO ©C OO O

12 Mo. Total

Al CLECs SWBT
No. of # Missed % Missed

Orders > 30 Days | > 30 Days

5.0%

% Missed Z-Value
> 30 Days

45% 1

.=

4.0% +

35% ¢
3.0%
25% T

<~ -<--SWBT
2.0% +

—e— AlICLECs

1.5% 1
1.0% 1

0.5% t+

0.0%

0O 0O 000000

12 Mo. Totai

Feb-08 @----""""""

Jan-98 ¢

All CLECs
# Missed % M
> 30 Days { > 30Days

% Missed Z-Value
> 30 Days

Base < 3
n/a 0.0%| Base <3l
n/a 0.0%

50.0% 4

< ----SWBT
—e—AICLECs

O 0O 0O 000 oo o

o 0 O =2 00 O o o

ol

All CLECs SWBT
No. of # Missed % Missed % Missed Z-value
>30Days | > 30Days | > 30 Days

50.0% A
nfa nfa

n/a n/a

------SWBT
40.0% 1

—~—@—All CLECs

O O O O 0O 0O 0O O O
0O 000000 oo

. 12Mo. Totall

271 - No. 47




PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, MO

Provisioning - Specials (Resale) Percent Missed Due Dates Due to Lack of Facilities

VGPL ) i
Measurement All CLECs SwaeT 1.40% ;
No. 48 No. of # Missed % Missed % Missed Z-Value ) g
Due Dates | Due Dates | Due Dates 1.20% + - §
l' . H
1.00% 1 Y i
: i
0.80% + g \ §

0 k "

. \ 7
0 0.60% ; N “SWBT | E
o ’ T . R —@—All CLECs|
0 0.40% 1 . H g
0 Ot K N ‘ §
0 0.20% - A ! b i
0 - K L §
0 0.00% *——o—0—0——0—0—o i
© -] «© Q © © © © © 3
o ® @ 9 9 © @ 3 o & i
---------- R s ® & B ¥ 5 3 9% %

S w2 O<C s S5 7 g o0 H

All CLECs

No. of
Orders

# Missed
Oue Dates

%M

Due Dates

issed

SWBT
% Missed
Due Dates

Z-Value

Base < 30

All CLECs

No. of

¥ Missed

% Mi

a4

% Missed

Z-Value

4.00%

3.50% +
3.00%
2.50% ﬁ
2.00% +
150% +
1.00% 1

0.50% -

0.00%

’

A3

v
.

Jan-98 ¢

Feb-98 ¢’

Mar-98 @ »

Apr-98 @

May-98 @

Jun-98 @

Jul-98 ¢

Sep-98

Due Dates | Due Dates | Due Dates
o 0 Base < 30¢:
0 0 n/a Base < 30} 5000% 1 - -SWBT
0 0 nia Base < 30| 4000% T ~—e— All CLECs
0 0 nfa Base < 30
0 0 nla Base < 30
0 0 nfa Base < 30
0 0 nfa Base < 30
0 0 n/a Base < 30
9 0 n/a Base < 30
12 Mo. Total 4

------ SWBT |
—e— All CLECs |

s AN e et

100.00%

271 - No. 48

All CLECs
No. of #Missed | % Missed | % Missed Z-Value 90.00% +
Orders Due Dates | Due Dates | Due Dates
80.00%
70.00% +
60.00% +
0 o} n/a 0.0% Base < 30
s000% + oo .
0 0 n/a 0.0%| Base<30 i::VBTE
) 0 nfa 00%| Base<sof 4000% T s CLECs
0 0 nfa na} Base <30 30.00% -
0 0 nfa nfa| Base<30 20.00% 4
1 X 3 Q
0 0.0% 0.0%{ Base<3 1000% 4
o 0 0.0% Base < 30
0 0 0.0%| Base <30 0.00% PP EE-SE S S
@ @ 2 9 2 9 o ¢ 9
e o - el aase < 30 S 8 5 3 5 £ 3 g9 @
= w = < 35 5 ° g 0
S00ANONANAR0EAD000D00 pno0nAan0e0NOn foooreenrocent




PERFORMANCE MEASUREMENT TRACKING

September 1998
Kansas City, MO

Provisioning - Specials (Resale)

(=)

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
0 ] n/a nla| Base <30
0 0 nfa nfal] Base<30
0 0 nfa n/a Base < 30
0 0 nfa nfa| Base <30
0 o] nfa nfa| Base <30
0 o] n/a nfal Base <30
[} o} n/a n/a Base < 30
0 [ n/a nfa| Base <30
0 0 n/a n/al] Base <30

Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Kansas City, MO

Provisioning - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING September 1998
Kansas City, MO

Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Kansas City, MO

Provisioning - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING September 1998
Kansas City, MO
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Maintenance - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Kansas City, MO

Maintenance - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, MO

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
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